
FREQUENTLY ASKED QUESTIONS:  LOCAL (municipal) WELFARE 
PRESENTED BY NEW HAMPSHIRE LEGAL ASSISTANCE 

 

 

1. WHAT’S THE DEAL WITH RESIDENCY? 

Local welfare is available to anyone “in town [who] is poor and unable to support him self … 

whether or not he has residence there.”  It is illegal to deny someone otherwise eligible for local 

welfare because that person has not lived in town for a long enough period.  It is also illegal for a 

town to tell someone to “go back to where they came from” or to go apply to a different town.  

 

2. CAN A TOWN REFUSE ASSISTANCE BECAUSE ASSISTANCE WAS 

 GIVEN IN THE PAST?  

No.  The only time past assistance may affect current eligibility is if the person failed to comply with 

previously imposed conditions that were given in writing.  (E.g., person failed to do a job search that 

was previously required.) In such cases a person can be denied an application and/or assistance if the 

town followed the proper process for suspending eligibility.  The number of times a person applied 

for assistance or received assistance in the past, however, is not a reason to deny eligibility.  

Likewise, the amount of assistance a person has received in the past is irrelevant to current 

eligibility. 

 

3. CAN A TOWN REFUSE ASSISTANCE BECAUSE THE TOWN HAS 

 “GONE OVER BUDGET?”  

No.  New Hampshire law requires towns to provide assistance to anyone eligible, whenever the need 

arises.  Towns can be creative in creating assistance that adequately meets the need while also 

minimizing the financial impact on the town.  But it is unlawful to deny assistance based on budget 

amounts. 

 

4. CAN A TOWN LIMIT (“CAPPING”) THE AMOUNT OF ASSISTANCE 

 PROVIDED?  

No.  Towns may establish “allowable expenses” for a particular category of basic living expenses in 

the area as long as those amounts reasonably reflect the actual costs of living in that area.  The total 

of an applicant’s “allowed expenses” will be compared to the applicant’s income and assets to 

determine eligibility.  The allowed expenses, however, are not to be used as a “cap” on assistance for 

any category.  Assistance given to a particular person will vary from person to person, but it must 

always be enough assistance to adequately address the need.    

 

5. CAN A TOWN MAKE SOMEONE  “WORK OFF” ASSISTANCE GIVEN? 

Yes.  People receiving assistance can be required to participate in a town “work program” as a 

condition of continued eligibility.  The hourly rate credited for such work must be equal to the 

prevailing wage for the kind of work required.  The amount required for reimbursement by the 

recipient is reduced by credits received for the work performed. 

 

Specific exemption from a work program requirement is provided for single parents with children 

under the age of 5 and persons with documented mental or physical disabilities. 

 

6. CAN SOMEONE BE REQUIRED TO REPAY ASSISTANCE GIVEN? 

Yes, but only if the person has been “returned to an income status … which enables him to 

reimburse the town or city without financial hardship.” 

 

 



 2 

7. CAN A TOWN PUT A LIEN ON SOMEONE’S PROPERTY? 

Yes. The law allows a town to place a “welfare lien” on property owned by someone who receives 

local welfare.  This includes manufactured housing units.   

 

The town cannot put a “welfare lien” on property owned by the person’s relatives.  The town cannot 

put a lien on personal property (with the exception of property received by a will or the probate 

process, property settlements or by a civil judgment.) 

 

8. CAN SOMEONE’S PARENTS BE FORCED TO PROVIDE ASSISTANCE 

 INSTEAD?  

Generally, yes.  The statute requires certain relatives (father, mother, stepparent, son/daughter 

husband/wife) to provide assistance when requested to do so by the town, but only if the relative has 

the financial means to provide assistance while maintaining their own “standard of decency and 

health.”  A relative who has the financial means but refuses to provide assistance can be brought to 

court by the town.  The town, however, should not withhold necessary assistance while fighting it 

out with the relative. 

 

9. ARE FUNERAL BENEFITS COVERED? 

Yes.  The law requires towns to provide a decent burial or cremation.  

 

10. CAN A TOWN SEND SOMEONE TO A SHELTER? 

Maybe.  Assistance must reasonably meet the needs of the applicant.  The reasonableness of sending 

someone to a shelter will depend on the individual’s circumstances.    

 

11. ARE VETERANS ELIGIBLE FOR LOCAL WELFARE? 

Yes, and in some cases veterans are entitled to enhanced assistance.     

 

 

 

IF YOU HAVE BEEN DENIED 

LOCAL WELFARE ASSISTANCE 

CONTACT NH LEGAL ASSISTANCE, 223-9750, ext. 4 
 

 

FOR MORE INFORMATION, CONTACT  

 

NEW HAMPSHIRE LEGAL ASSISTANCE 

www.nhla.org 

 

or 

 

LEGAL ADVICE & REFERRAL CENTER 

WHERE YOU CAN ALSO APPLY FOR FREE HELP ONLINE 

www.nhlegalaid.org  

http://www.nhla.org/
http://www.nhlegalaid.org/

